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Managed Service Options for 
Respiratory Service Packages

Silver
Features

	� Allows customers to view

•	 Training

•	 Equipment purchased

•	 Equipment/PPE inspected

•	 Systems installed

•	 Systems recertified

•	 Face fit (limited)

•	 On screen reports detailing expiry dates for all the above

Gold
Features (silver +)

	� Additional reports available via excel

	� Extra fields available to view teams, divisions

	� Ability for us to upload training records from courses supplied by external companies (not the 
certificate)

•	 Course description

•	 Expiry date

•	 Validity duration (1,2,3 years)

	� Functionality for us to archive employees who have left (when informed)

	� Sending of scheduled expiry reports for PPE inspections, training, medicals with current 
availability to book in via managed services

	� Viewing permissions at 2 levels (admin, employee)

Benefits (silver +)
	� Enhanced visibility through additional reports in excel

	� Ability to manage a greater range of training records as the system can be used for all courses

	� Admin support from our managed service team 

	� Improved functionality for multi site companies or those with field-based teams

	� Individuals can view their own training and equipment records 

Benefits
	� 24/7 access to Arco certificates 

	� Provides visibility of expiry dates for purchased Arco certificates

	� Audit trail / item history / inspection history

	� Quick access to employee training history

	� Quick access to equipment inspection history

As part of our respiratory service packages, you have access to our Customer Asset Tracking (CAT) system. This centralises and simplifies 
the administration associated with managing your safety critical equipment. 

The features and benefits of each package are listed below:


